Evolution Volleyball Club
Handbook

Dear Players, Parents, and Coaches,

Welcome to Evolution Volleyball Club, where passion for the game meets commitment to
excellence. We are honored to have you as part of our community of athletes, mentors,
and supporters who share a dedication to volleyball.

Our mission is to provide a structured, supportive, and competitive environment where
athletes can grow both on and off the court. We emphasize teamwork, discipline,
sportsmanship, and resilience, preparing our athletes not only for volleyball success but
also for leadership in life.

We are more than just a club—we are a family. Together, we will strive for greatness,
celebrate achievements, and face challenges with unity and integrity.

We look forward to a season filled with growth, camaraderie, and unforgettable memories.
Sincerely,

Carlos O. Castro Ortiz
Club Director / Head Coach



Club Structure

Evolution Volleyball is organized to provide opportunities for athletes of all skill levels.
Placement is determined through annual tryouts and evaluations, consistent with USA
Volleyball (USAV) and the Florida Region of USA Volleyball age and eligibility guidelines.

Team Levels

1.

2.

EVC Dragons (11U Developmental) — Designed for athletes new to volleyball,
focusing on fundamentals, skill-building, and game introduction.

EVC Wolves (Competitive Development) — Intermediate athletes continuing to refine
their skills in a structured training environment.

EVC Foxes (Intermediate Competitive) — Focused on higher-level skills, game
strategy, and consistent competition experience.

. EVC Falcons (Elite Competitive) — Advanced athletes preparing for collegiate and

national-level competition, emphasizing advanced tactics, conditioning, and
exposure to recruitment opportunities.

EVC Apex (National Travel Team) — The highest level of training and competition,
representing the club at national tournaments with rigorous training and
performance expectations.

Athlete placement is reviewed annually to ensure players are developing in the environment
best suited to their growth.

Code of Conduct

Athletes

Demonstrate respect toward teammates, coaches, officials, and opponents at all
times.

Arrive on time, prepared, and ready to give full effort.

Exhibit good sportsmanship, regardless of match outcomes.

Represent Evolution Volleyball with pride in both behavior and appearance.
Abstain from the use of alcohol, tobacco, or drugs.

Parents/Guardians

Support athletes and the club in a positive, respectful manner.
Refrain from negative interactions with officials, opposing teams, or coaches.



Communicate concerns through the appropriate channels, never during practices
or tournaments.
Ensure timely payment of fees and fulfillment of club obligations.

Coaches/Staff

Provide a safe, structured, and inclusive environment for all athletes.
Commit to professional development and adherence to USAV/Florida Region
standards.

Serve as role models in sportsmanship, integrity, and accountability.

Refund Policy

—_

. Registration Fee

o Non-refundable, unless otherwise specified in writing.

. Seasonal Fees

o Cover coaching, facility use, equipment, and administrative costs.
o Before the season: Full refund, minus non-recoverable expenses.
o After the season begins: Prorated refunds may be considered based on
remaining sessions, subject to club approval.
Uniforms & Apparel
o Non-refundable once orders are placed or customized.

. Camps, Clinics, and Tournaments

o Refunds follow the event organizer’s policy.
Medical Withdrawals

o Considered case by case, with a doctor’s note.

o May be prorated based on timing and non-recoverable expenses.
Refund Process

o Requests must be in writing.

o Refunds issued within 30 days of approval.



Dispute & Grievance Policy

. Scope — Applies to all members: athletes, parents, coaches, and staff.
2. Informal Resolution — Members are encouraged to resolve concerns directly and
respectfully.
3. Formal Resolution Process
1. Submit a written complaint to the Grievance Officer.
2. Investigation by the Grievance Officer or committee.
3. Written decision provided to all parties.
4. Appeals may be made to the Club Board of Directors.
5. Board’s decision is final.
4. Confidentiality & Non-Retaliation — All grievances will be handled with discretion.
Retaliation is strictly prohibited.

—_

Release Policy

1. Request Process — Written request to club management, including reasons and
supporting documents.
2. Review & Approval — Considered on a case-by-case basis, taking into account team
impact and player needs.
3. Conditions
o Payment of outstanding balances.
o Return of uniforms/equipment.
o Compliance with USAV/Florida Region transfer rules.
4. Notification — Decisions provided in writing.

Tournament & Practice Behavior
Policy

e Zero Tolerance for Misconduct — Parents and players must always conduct
themselves respectfully.

e Any misconduct toward officials, opposing teams, or coaches will result in
immediate removal from the facility and potential suspension from club activities.



Social Media & Communication
Policy

o Athletes, parents, and coaches are expected to use social media responsibly.

« Negative, derogatory, or inflammatory comments about teammates, opponents,
officials, or the club are prohibited.

« Official club communication must be conducted through designated platforms
(email, team apps, or direct contact with club staff).

Health & Safety Policy

o Athletes must disclose medical conditions or injuries to the coaching staff.
e Concussion and injury protocols will follow USAV and Florida Region guidelines.
e Emergency contacts must be updated and accurate.



2025-26 USA Volleyball Acknowledgement of SafeSport and MAAPP

| acknowledge that | have read, understand, and agree to abide by the U.S. Center for
SafeSport Code and_Minor Athlete Abuse Prevention Policies (MAAPP).

Applicant Signature Date
Print Name
Parent/Guardian Signature Date

(On Behalf of Minor Applicant) Print Name


https://uscenterforsafesport.org/response-and-resolution/safesport-code/
https://uscenterforsafesport.org/response-and-resolution/safesport-code/
https://uscenterforsafesport.org/training-and-education/minor-athlete-abuse-prevention-policies/

SafeSport and MAAPP Frequently Reported Violations and Questions

The following content represents some of the highlights from both the U.S. Center for
SafeSport Code (Code) and the Minor Athlete Abuse Prevention Policies (MAAPP). The
undersigned acknowledges having read the Code and MAAPP in their entirety and
understands how both are applicable. The Code and MAAPP may be accessed by clicking
the links provided.

Consent

Consent is (a) informed (knowing), (b) voluntary (freely given), and (c) active (not passive).
Consent must be demonstrated by clear words or actions, indicating that a person who is
legally and functionally competent has indicated permission to engage in mutually agreed
upon sexual activity.

Consent to any one form of sexual activity does not automatically imply Consent for any
other forms of sexual activity.

Previous relationships or prior Consent does not imply Consent to future sexual activity.
Once given, Consent can be withdrawn through clear words or actions.

Consent cannot be obtained:

(a) by force,

(b) by taking advantage of the Incapacitation of another, when the person initiating sexual
activity knew or reasonably should have known that the other was Incapacitated,

(c) from someone who lacks legal capacity,
(d) when a Power Imbalance exists.
Power Imbalance

A Power Imbalance may exist where, based on the totality of the circumstances, one
person has supervisory, evaluative, or other authority over another.

Once a coach-Athlete relationship is established, a Power Imbalance is presumed to exist
throughout the coach-Athlete relationship (regardless of age) and is presumed to continue
for Minor Athletes after the coach Athlete relationship terminates until the Athlete reaches
20 years of age.

A Power Imbalance may exist, but is not presumed, when an Intimate Relationship existed
before the sport including the period(s) of any sanctions imposed. (e.g., a relationship
between two spouses or life partners that preceded the sport relationship).



Prohibited Conduct
It is a violation of the Code for a Participant to engage in or tolerate:
(1) Prohibited Conduct, as outlined in the Code;

(2) any conduct that would violate any current or previous standards promulgated by the
U.S. Center for SafeSport, an NGB, an LAQO, or the USOPC that are analogous to
Prohibited Conduct and that existed at the time of the alleged conduct; or

(3) any conduct that would violate community standards analogous to Prohibited Conduct
that existed at the time of the alleged conduct, including then applicable criminal or civil
laws

- Prohibited Conduct include:
A. Criminal Charges or Dispositions
B. Child Abuse

C. Sexual Misconduct

D. Emotional and Physical Misconduct, including Stalking, Bullying, Hazing, and
Harassment

E. Aiding and Abetting

F. Misconduct Related to Reporting

G. Misconduct Related to the Center’s Process

H. Other Inappropriate Conduct

. Violation of Minor Athlete Abuse Prevention Policies / Proactive Policies.
Emotional and Physical Misconduct

It is @ Code violation for a Participant to engage in emotional or physical misconduct, when
that misconduct occurs within a context that is reasonably related to sport, which includes,
without limitation:

1. Emotional Misconduct
2. Physical Misconduct
3. Bullying Behaviors

4. Hazing



5. Harassment.

- Emotional Misconduct Emotional Misconduct includes
(a) Verbal Acts,

(b) Physical Acts,

(c) Acts that Deny Attention or Support,

(d) Criminal Conduct, or

(e) Stalking.

Emotional Misconduct is determined by the objective behaviors, not whether harm is
intended or results from the behavior.

a. Verbal Acts Repeatedly and excessively verbally assaulting or attacking someone
personally in a manner that serves no productive training or motivational purpose.

b. Physical Acts Repeated or severe physically aggressive behaviors, including but not
limited to, throwing sport equipment, water bottles or chairs at or in the presence of others,
punching walls, windows or other objects.

c. Acts that Deny Attention or Support Ignoring or isolating a person for extended periods
of time, including routinely or arbitrarily excluding a Participant from practice.

d. Criminal Conduct Emotional Misconduct includes any act or conduct described as
emotional abuse or misconduct under federal or state law (e.g., child abuse, child neglect).

e. Stalking occurs when a person purposefully engages in a course of conduct directed at
a specific person, and knows or should know, that the course of conduct would cause a
reasonable person to

(i) fear for their safety,
(ii) the safety of a third person, or
(iii) to experience substantial emotional distress.

“Course of conduct” means at least two or more acts, in which a person directly, indirectly,
or through third parties, by any action, method, device, or means, follows, monitors,
observes, surveils, threatens, or communicates to or about another person, or interferes
with another person’s property. “Substantial emotional distress” means significant mental
suffering or anguish.



Stalking also includes “cyber-stalking,” wherein a person stalks another using electronic
media, such as the internet, social networks, blogs, cell phones, texts, or other similar
devices or forms of contact. f. Exclusion Emotional Misconduct does not include
professionally accepted coaching methods of skill enhancement, physical conditioning,
team building, appropriate discipline or improved Athlete performance. Emotional
Misconduct also does not include conduct reasonably accepted as part of sport or conduct
reasonably accepted as part of Participant’s participation.

Bullying

Bullying Behavior Repeated or severe behavior(s) that are (a) aggressive (b) directed at a
Minor, and (c) intended or likely to hurt, control, or diminish the Minor emotionally,
physically or sexually. Bullying-like behaviors directed at adults are addressed under other
forms of misconduct, such as Hazing or Harassment.

Examples of bullying behavior may include, without limitation, repeated or severe:

a. Physical Hitting, pushing, punching, beating, biting, striking, kicking, strangling, slapping,
spitting at, or throwing objects (such as sporting equipment) at another person.

b. Verbal Ridiculing, taunting, name-calling or intimidating or threatening to cause someone
harm.

c. Social, including cyberbullying Use of rumors or false statements about someone to
diminish that person’s reputation; using electronic communications, social media or other
technology to harass, frighten, intimidate or humiliate someone; socially excluding someone
and asking others to do the same.

d. Sexual Ridiculing or taunting that is sexual in nature or based on gender or sexual
orientation (real or perceived), gender traits or behavior, or teasing someone about their
looks or behavior as it relates to sexual attractiveness.

e. Criminal Conduct Bullying Behavior includes any conduct described as bullying under
federal or state law.

f. Exclusion Conduct may not rise to the level of Bullying Behavior if it is merely rude
(inadvertently saying or doing something hurtful), mean (purposefully saying or doing
something hurtful, but not as part of a pattern of behavior), or arising from conflict or
struggle between persons who perceive they have incompatible views or positions.

Bullying does not include professionally accepted coaching methods of skill enhancement,
physical conditioning, team building, appropriate discipline, or improved Athlete
performance.



Reporting Misconduct

An Adult Participant who fails to report actual or suspected Sexual Misconduct or Child
Abuse to the Center and, when appropriate, to law enforcement may be subject to
disciplinary action under the Center’s resolution procedures and may also be subject to
federal or state penalties.

a. The obligation to report is broader than reporting a pending charge or criminal arrest of a
16 Participant; it requires reporting to the Center any conduct which, if true, would
constitute Sexual Misconduct or Child Abuse. The obligation to report to the Center is an
ongoing one and is not satisfied simply by making an initial report. The obligation includes
reporting, on a timely basis, all information of which an Adult Participant becomes aware,
including the names of witnesses, third-party reporters, and Claimants.

b. The obligation to report includes personally identifying information of a potential Claimant
to the extent known at the time of the report, as well as a duty to reasonably supplement
the report as to identifying information learned at a later time.

c. Participants should not investigate or attempt to evaluate the credibility or validity of
allegations involving Sexual Misconduct or Child Abuse. Participants making a good faith
report are not required to prove the reports are true before reporting.

Electronic Communication
Open and Transparent

All one-on-one electronic communications between an Adult Participant and a Minor
Athlete must be Open and Transparent except:

When a Dual Relationship exists; or
When the Close-in-Age Exception applies; or
If a Minor Athlete needs a Personal Care Assistant and:

the Minor Athlete’s parent/guardian has provided written consent to USA Volleyball, the
Region or Club for the Adult Participant Personal Care Assistant to work with the Minor
Athlete; and

the Adult Participant Personal Care Assistant has complied with the Education & Training
Policy; and

The Adult Participant Personal Care Assistant has complied with USA Volleyball’s screening
policy.



Open and Transparent means that the Adult Participant copies or includes the Minor
Athlete’s parent/guardian, another adult family member of the Minor Athlete, or another
Adult Participant.

If a Minor Athlete communicates with the Adult Participant first, the Adult Participant must
follow this policy if the Adult Participant responds.

Only platforms that allow for Open and Transparent communication may be used to
communicate with Minor Athletes.

Team Communication

When an Adult Participant communicates electronically to the entire team or any number of
Minor Athletes on the team, the Adult Participant must copy or include another Adult
Participant or the Minor Athletes’ parents/guardians.

Content

All electronic communication originating from an Adult Participant(s) to a Minor Athlete(s)
must be professional in nature unless an exception in (1)(a) exists.

Requests to discontinue

Parents/guardians may request in writing that USA Volleyball or an Adult Participant subject
to this policy not contact their Minor Athlete through any form of electronic communication.
USA Volleyball and the Adult Participant must abide by any request to discontinue, absent
emergency circumstances.

5. Hours

Electronic communications must be sent only between the hours of 8:00 a.m. and 8:00
p.m. local time for the location of the Minor Athlete.

6. Social Media Connections

Adult Participants, except those with a Dual Relationship or who meet the Close-in-Age
Exception, are not permitted to maintain private social media connections with Minor
Athletes and must discontinue existing social media connections with Minor Athletes.
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